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Welcome! 

 

Thank you for your interest in PMTI's Massage Therapy Clinic Program.  Since 1976, PMTI has prepared massage 

practitioners to join the health care community in the Washington metro area. Many of the area's best massage 

therapists received their training at PMTI.  As students, these professionals developed their skills as Student Clinic 

practitioners working with clients like you, and many have also worked in our Graduate Clinic prior to licensure. 
 

Here are some important things you should know about our Clinic: 
 

The Student Clinic 

I want to emphasize that our student clinic is just that - a student clinic.  Our primary focus is to give our students in 

their 2nd and 3rd level of training hands-on experience in working with a diverse population in a clinical 

environment.  Our students-in-training practice and refine the skills learned in the classroom. Because the Clinic is a 

component of our Professional Training Program, PMTI can offer massage more economically than in many 

professional practices.  Our $45 per hour* charge is well below the regional average of $90.  The hour-long session 

begins when the student takes you back to the treatment room.  This includes a verbal intake at every session and 

time for them to check in with the instructor prior to beginning the work.  You can generally expect 50-55 minutes 

on the table. 
 

The Graduate Clinic 
This clinical experience offers our clients a choice of professional practitioners who have completed their training 

for $65 per hour,* also a fee lower than the usual professional rate. These practitioners benefit by gaining experience 

in the business aspect of private practice and the professional aspects of building relationships with multiple clients.   
 

Your First Appointment 
When you arrive for your first appointment, you will check in at the main reception desk.  The receptionist will 

process your payment and then introduce you to the clinic instructor /practitioner.  We will ask you to complete 

some paperwork, including a Client Health History Form, which provides our practitioners with information to 

prepare for your massage. Please note that this information must be updated annually, and only takes a brief moment 

out of that particular visit.  At this session you will be given this welcome letter, a statement of privacy policies and 

an acknowledgment that you have been given PMTI’s Privacy Policy Statement.  The massage therapist will then 

escort you to one of the treatment rooms.  
 

Making Additional Appointments 
Massage sessions are by appointment only.  Call (202) 686-7046 during normal business hours Monday through 

Friday to make appointments.  Ask for the “CLINIC SCHEDULING DESK".  Please note that because the clinic 

is very busy there are times we may ask you to leave a voicemail message.  All calls are returned in the order they 

are received.  As outlined in our clinic brochure, we offer a variety of appointment times daily.  These times can be 

found on the clinic page of our website.  Our scheduling staff will be happy to go over availability when you call.  

 

Payment and Fees & Late and Cancellation Policies 

The sessions cost $45 in the student clinic and $65 in the graduate clinic, payable by cash, check, Visa, Master Card 

or Discover. Tipping is not allowed in the student clinic.  In the graduate clinic, tips are permitted, but not expected.  

Additionally, a client is also obligated to pay the full cost of the session if they arrive more than 20 minutes late for 

the scheduled appointment.  If you will be late for your appointment, please call and tell us.  The office is open 

Monday through Thursday, 9:00 AM to 6:30 PM, and Friday, 9:00 AM to 4:30 PM.  We cannot extend the session if 

you arrive even a few minutes late; our practitioners must be ready and on time for their next session. 
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If you must cancel your appointment, please call us 24 hours in advance or you will be charged for the session.  

After business hours, please leave a message on our voicemail system and we will retrieve the message at our 

earliest opportunity.   

 

SPECIAL NOTE  to couples 

As a couple, we welcome you to come receive massage together.  Your sessions will be in separate rooms.  Please 

note that on rare occasions one of the practitioners may need to cancel their session at the last moment.  In this event 

we expect the other appointment to be kept. 

 

SPECIAL NOTE to groups 

PMTI requests pre-payment for any group scheduling 3 or more clients, and 48 hours cancellation, to avoid being 

charged. 

 

Your Clinic Session 
Allow 1 hour and 15 minutes for your time with us.  This time includes introductions, intake, the 1-hour massage, 

and follow-up questions and feedback.  Your feedback is especially vital to the students’ training.  We value your 

willingness to offer constructive comments.  
 

In the Student Clinic only, the Clinic Instructor (a Certified Massage Therapist on staff at PMTI) may quietly enter 

the clinic room to observe the student’s work.  A student observer may also quietly observe the session from outside 

the clinic room. 
 

Additional Policies  

For the safety of our practitioners and clients, the following policies are very important and strictly adhered to: 

Clinic practitioners and clients are expected to behave in a respectful and professional manner.  Inappropriate 

behavior is cause to terminate the session immediately and potentially to terminate the relationship between the 

client and PMTI altogether.  

These behaviors would include but are not limited to: 

 Disruptive or rude behavior of any sort 

 Refusal to cooperate with clinic policies 

 Sexual behavior, language, etc. 

 Personal contact between students and clinic clients outside the clinic environment is not permitted.  Please 

do not ask students for their business cards, phone numbers or other personal information. 
 

Please note, student clinic clients may not request a specific student from a specific level for appointments. 

However, clinic clients may request specific therapists from the Graduate and Professional Clinics and may schedule 

additional sessions with a graduate clinic practitioner.  
 

We consider massage very important work and hope you will enjoy your experience here! 
 

Sincerely, 
 

Joan Sigel 

Clinic Manager 

 

 

 

To our clients:  Please be advised that there are medical conditions that are contraindicated for massage therapy.  

Appropriate decisions regarding your treatment in our clinic depend on complete information provided by you on 

our Client History form.   We appreciate your cooperation in giving us full disclosure about your health history, and 

assure you that your records will be kept in strict confidentiality, in accordance with our privacy policies as required 

by HIPAA.  Your signature on the Health Intake Form signifies your agreement to this statement.  

 

*prices subject to change. 


